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DETAILED ACTION 

This office action is in response to the amendment filed on 5/5/2008. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



1 . Claims 1 -8, 1 0-24 and 26-28 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over United States Patent Application Publication 2002/013857 A1 to 
Trinon et al. (hereinafter Trinon) in view of United States Patent 7,197,489 B1 to Gauvin 
et al. (hereinafter Gauvin). 

2. As to claim 1 , Trinon teaches the invention substantially as claimed including a 
method for identifying the impact of event occurrences comprising: 

determining, based on a set of business processes, business operations 
dependent on particular manageable entities (paragraphs [0015]-[0016]); and 

designating the determined manageable entities as manageable entities of 
interest (paragraph [0016]); 

determining relations between the managed entities of interest and other 
managed entities in the storage area network (paragraphs [01 10]-[01 11]), the relations 
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indicative of an event at a managed entity having an affect on another managed entity 
(paragraphs [0110] - [0111]); 

registering for notification of events affecting, based on the determined 
relations, the identified manageable entities (paragraph [0020]); 

receiving an indication of an event affecting a registered manageable entity 
(paragraph [0020]); and 

determining, via the determined relations, other manageable entities affected by 
the received event (paragraph [0016]). 

Trinon does not explicitly disclose identifying a configuration of managed 
entities of interest in the storage area network. 

However Gauvin teaches identifying a configuration of managed entities of 
interest in the storage area network (col. 5, lines 37-46 and col. 9, lines 16-23 and 33- 
42). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to have modified the IT components of Trinon with the teachings of 
storage area network components from Gauvin because this feature would have 
provided a mechanism for inferring the existence of various types of network 
components operating, for example, within a storage area network and are thus able to 
provide a more accurate representation of the network to the network manager as 
compared to conventional management systems that require management data to be 
collected from each component in order to represent that component to the network 
manager (col. 5, lines 1 3-22 of Gauvin). 
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3. As to claim 2, Trinon teaches the method of claim 1 wherein determining the 
other manageable entities further involves: 

traversing the relations between managed entities from the manageable entity 
directly affected by the event (paragraphs [01 10] - [01 13]); and 

identifying, from the traversing, manageable entities of interest affected by the 
received event (paragraphs [01 10] - [0113]). 

4. As to claim 3, Trinon teaches the method of claim 2 further comprising storing the 
relations between the manageable entities, the relations operable to be mapped in 
response to corresponding events (paragraph [0016]). 

5. As to claim 4, Trinon teaches the method of claim 3 wherein determining affected 
manageable entities further comprises: 

traversing a mapping of events and affected manageable entities (paragraph 
[0016]); 

matching the received event to the mapping of events and affected manageable 
entities (paragraph [0016]); and 

traversing the relations using the manageable entity corresponding to the 
matching event to determine affected manageable entities (paragraph [0016]). 

6. As to claim 5, Trinon as modified teaches wherein determining the relations 
further comprises parsing the manageable entities to identify managed entities of 
interest (col. 6, lines 1-4), the managed entities of interest including managed entities 
effected directly or indirectly by an event at another managed entity (paragraphs 
[01101]-[0112]). 
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7. As to claim 6, Trinon teaches the method of claim 1 wherein registering for 
notification of events affecting manageable entities of interest further comprises 
identifying types of events affecting a particular manageable entity and other 
manageable entities of interest relative to the particular manageable entity based on the 
determined relations (paragraphs [0022]-[0023]). 

8. As to claim 7, Trinon teaches the method of claim 1 wherein determining the 
affected managed entities further comprises invoking a relation service operable to 
identify other managed entities effected by a particular managed entity according to the 
relations (paragraph [0016]). 

9. As to claim 8, Trinon teaches the method of claim 1 wherein determining affected 
managed entities further comprises traversing a cache (e.g. memory) of effected 
managed entities (col. 6, lines 53-56 and col. 1 1 , lines 38-46 of Gauvin) and selectively 
invoking the relation service if no match is found in the cache (col. 6, lines 53-56 and 
col. 1 2, lines 49-57 of Gauvin). 

10. As to claim 10, Trinon teaches the method of claim 1 further comprising 
integrating, via an adaptor, an indication of the identified manageable entity of interest 
and the triggering event with a service impact monitor operable to apply the 
manageable entity of interest to determine affected business processes (paragraphs 
[0029] and [0113]). 

1 1 . As to claim 11, Trinon teaches the invention substantially as claimed including a 
method for correlating operational events with enterprise processes to evaluate impact 
of network occurrences comprising: 
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identify a model of events and objects (paragraph [01 10]), the model operable to 
enumerate events corresponding to objects (paragraph [01 10]) and further operable to 
enumerate objects corresponding to other objects via a relation (paragraphs [01 10] - 
[0111]); 

determining, based on a set of business processes, business operations 
dependent on particular manageable entities (paragraphs [0015]-[0016]); and 

designating the determined manageable entities as manageable entities of 
interest (paragraph [0016]); 

enumerating events operable to affect the selected object to be monitored 
(paragraph [0110]); 

identify events directly affecting at least one of the selected objects (paragraphs 
[0110] -[0113]); 

traverse the built virtual relationships to determine objects indirectly affected by 
the identified directly affected object (paragraph [0016]); 

registering with an event service to receive events corresponding to an 
occurrence of an enumerated event (paragraph [0020]); 

awaiting an occurrence corresponding to a registered event (paragraph [0020]); 

reporting the event and the indirectly, affected objects (paragraph [0020], [0071], 
and [0073]; and 

identifying, in a SIM manager, enterprise processes corresponding to the 
indirectly affected objects (paragraphs [0029] and [01 13]). 
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Trinon does not explicitly disclose selecting, based on a level of overview 
scrutiny of the network, objects indicative of performance to monitor; and building, by 
observing interconnections between the objects, virtual relationships between objects, 
the interrelations indicative of a dependency relation between objects. 

However Gauvin teaches selecting, based on a level of overview scrutiny of the 
network, objects indicative of performance to monitor (col. 5, lines 37-46); and 

building, by observing interconnections between the objects (col. 12, lines 27-34) 
and col. 14, lines 44-54), virtual relationships between objects, the interrelations 
indicative of a dependency relation between objects (col. 12, lines 27-34) and Col. 14, 
lines 44-54). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to have modified the IT components of Trinon with the teachings of 
storage area network components from Gauvin because this feature would have 
provided a mechanism for inferring the existence of various types of network 
components operating, for example, within a storage area network and are thus able to~ 
provide a more accurate representation of the network to the network manager as 
compared to conventional management systems that require management data to be 
collected from each component in order to represent that component to the network 
manager (col. 5, lines 1 3-22 of Gauvin). 

12. As to claim 12, Trinon teaches the method of claim 1 1 wherein objects are • 
manageable entities in a storage area network, the manageable entities responsive to a 
server and console controlling the storage area network (paragraph [01 10]). 
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13. As to claim 13, Trinon teaches the method of claim 11 further comprising: 

displaying via a graphic output device, the affected manageable entities 
(paragraphs [0066] and [0070]); and 

tagging affected objects indicative of the sequence of relations affecting 
successive objects, the tagging indicative of direct and indirect impact of the events 
(paragraphs [0066] and [0110]). 

14. As to claims 14-23, these claims are rejected for the same reasons as claims 1- 
10 respectively, see the rejections to claims 1-10 above. 

1 5. As to claim 24, this claim is rejected for the same reasons as claim 1 , see the 
rejection to claim 1 above. 

16. As to claim 26, this claim is rejected for the same reasons as claim 1 , see the 
rejection to claim 1 above. 

17. As to claim 27, Trinon as modified teaches wherein the determining the other 
manageable entities further involves checking a memory of a local server for a match of 
the managed entities of interest (col. 6, lines 53-56 and col. 10, lines 9-16), the 
matching managed entities of interest used in the determining, otherwise the 
determining checks for the match of the managed entities of interest in a database of 
the managed entities of interest (col. 9, lines 16-20 and col. 10, lines 9-16). 

18. As to claim 28, this claim is rejected for the same reasons as claim 27 since 
claim 28 recites the same or equivalent invention, see the rejection to claim 27 above. 



Response to Arguments 
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18. Applicant's arguments have been fully considered but they are not persuasive. 

19. Applicant argues that Gauvin reference does not teach the new limitations of claim 
1 , which are limitations from the cancelled claim 9 (Remarks, first complete paragraph 
page 1 1 to line 2 page 12). In response, Trinon reference teaches these new 
limitations, not Gauvin reference, as disclosed in the claims rejections above. 



Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Andy Ho whose telephone number is (571 ) 272-3762. A 
voice mail service is also available for this number. The examiner can normally be 
reached on Monday - Friday, 8:30 am - 5:00 pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng An can be reached on (571) 272-3756. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIM) system. Status information for 
published applications may be obtained from either Private PAIR or' Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 571-272- 
2100. 

Any response to this action should be mailed to: 

Commissioner for Patents 

P.O Box 1450 

Alexandria, VA 22313-1450 
Or fax to: 

• AFTER-FINAL faxes must be signed and sent to (571 ) 273 - 8300. 

• OFFICAL faxes must be signed and sent to (571 ) 273 - 8300. 

• NON OFFICAL faxes should not be signed, please send to (571 ) 273 - 3762 
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